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TERMS OF USE FOR VICLINIC INC.  

 

IF THIS IS A MEDICAL EMERGENCY OR CRISIS SITUATION, DIAL 911 IMMEDIATELY 

FOR ASSISTANCE. 
 

The following terms and conditions govern use of all content, services, and products (the “Service”) 

provided by Viclinic Inc.  (“Viclinic”) and available on the Viclinic site (the “Site”). The Service is owned and 

operated by Viclinic. The Service is offered subject to your acceptance without modification of all of the 

terms and conditions contained herein and all other operating rules, policies, and procedures that may 

be published from time to time on the Site (collectively, the “Agreement”). 

If you are entering into this agreement on behalf of a company or other legal entity, you represent that 

you have the authority to bind such entity, its affiliates, and all users who access the Service through your 

account to this Agreement, in which case the terms “you” or “your” shall refer to such entity, its affiliates, 

and users associated with it. If you do not have such authority, or if you do not agree with these terms 

and conditions, you must not accept this Agreement and may not use the Service. 

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE ACCESSING OUR SITE OR USING THE SERVICE. BY 

ACCESSING OR USING ANY PART OF THE SITE, YOU AGREE TO BECOME BOUND BY THIS AGREEMENT. 

THESE TERMS INCLUDE A BINDING ARBITRATION CLAUSE AND A CLASS ACTION WAIVER.  

If you do not agree to all the terms and conditions of this Agreement, then you may not access the Service. 

If these terms and conditions are considered an offer by Viclinic, acceptance is expressly limited to these 

terms. 

VICLINIC IS A VENUE AND IS NOT A PARTY TO ANY SERVICES AGREEMENT OR OTHER 
TRANSACTION BETWEEN USERS OF THE SITE.  

Viclinic does not provide health care services and is not an insurance provider nor are we a prescription 
fulfillment warehouse. Viclinic’s role is to facilitate your access to telemedicine and expert medical 
services. Viclinic is independent from Healthcare Providers who will be providing such telemedicine 
services (“Provider Services”) to you through the Platform and is not responsible for such Healthcare 
Providers' acts, omissions or for any content of the communications made by them. Viclinic does not 
engage in the practice of medicine or provide any other health services. 

The Service is not a replacement for your primary care physician or annual office check-ups, nor is it a 
replacement for other treating providers.  

Viclinic acts as a venue for users of the Site as members ("Member(s)”) and Healthcare 
Providers ("Healthcare Provider(s)") (Members and Healthcare Providers each a "User" and 
together, "Users") to view and post services on the Site. Viclinic is not a party to any actual 
agreement or transaction between Healthcare Providers and Members even though we may 
from time to time provide tools that relate to scheduling session, such  as a tool to enable a 
Member to enter into a transaction to book a specific session from a Healthcare Provider and 
payment services to facilitate the booking. As a result, Viclinic has no control over the 
accuracy or correctness of the content or informat ion provided or used by such Healthcare 
Provider and Members. Any part of an actual or potential transaction between a Healthcare 
Provider and a Member, including the condition, quality, safety of the services advertised, 
the truth or accuracy of the service (including the content thereof or any review related 
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thereto), the ability of Healthcare Provider to provide services, or the ability of Members to 
pay for services are solely the responsibility of each User.  

Separate Agreements. Users acknowledge and agree that you will be required to enter into a 
separate agreement and/or waiver, directly between the Healthcare Provider and Member, 
prior to purchasing a Provider Services and such agreement and/or waiver may place 
additional restrictions on your booking of Provider Services. Any separate agreements and/or 
waivers relating to the Provider Services are under the sole control of any Healthcare Provider 
or provider and Member.  

Your Representations and Warranties 

By registering on the Sites, you represent and warrant the following: (i) you are at least eighteen (18) 
years of age, (ii) you have the legal ability and authority to enter into these Terms with Viclinic, (iii) the 
information you have provided to Viclinic in your registration is accurate and complete, (iv) you will 
comply with any and all laws applicable to your use of the Sites, (v) you will not interfere with a third 
party's use and enjoyment of the Sites, (vi) you will not interfere with or disrupt Viclinic's or its vendors' 
security measures, (vii) if any information you provide to Viclinic becomes inaccurate, incomplete or 
otherwise false or misleading, you will immediately notify Viclinic, (viii) you acknowledge that any fees 
paid by you or by any other persons on your behalf are not provided in exchange for any undertaking by 
Viclinic or its representatives that such healthcare services will be made available to you, and (ix) you are 
accessing the Sites for yourself or a child under the age of eighteen for whom you are the legal guardian. 

Healthcare Provider Terms  

Healthcare Provider Responsibilities 

As Healthcare Provider you accept responsibility for patients as well as yourself in the use of this Service. 

You are also responsible for the quality of the Provider Services you provide during your use of the Service 

and for complying with all applicable laws in connection with your use of the Service.  For example, you 

are responsible for obtaining any and all Federal, State and local licenses and certifications which may be 

required to practice your profession when using this Service and maintaining malpractice and liability 

insurance in compliance with regulatory and local requirements. 

You are also responsible for obtaining patient consent if required by law and complying with any and all 

privacy laws applicable to the use of this Service with your patients, including the Health Insurance 

Portability and Accountability Act of 1996 (“HIPAA”).  Viclinic has established reasonable safeguards and 

procedures to protect the security of patient information, but you must also take steps to protect your 

privacy and confidentiality that of your patients.   

Account Registration  

To register for an account with Viclinic, Healthcare Providers are required to provide certain Personal 

Information, and information about their practices, including:  Provider’s name, date of birth, gender, 

address, email, mobile and work phone; the Healthcare Provider’s practice name, address, phone number 

and fax number; and a user id and password. We may also collect certain optional information, including: 

middle name or initial, bank account or other payment information and other contact details, picture and 

communication preferences.  

Transaction Fee 

We charge Healthcare Providers a transaction fee as indicated (“Transaction Fee”) from the entire Service 

fee for facilitating the booking. We reserve the right to round up amounts to the ne arest 

whole dollar (for example, $202.60 will be rounded to $203). We reserve the right to change 
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the Transaction Fee at any time. The Healthcare Provider will receive payment for their 

services every two weeks. Viclinic charges in US dollars unless otherwise specified. Viclinic 

reserves the right to adjust its transaction fees at any time.   

Payment Terms 

Viclinic will deposit payments for completed Services minus the Transaction Fee to your accounts on bi-

weekly basis. You should be aware that Viclinic may use a third-party payment processor (the “Payment 

Processor”) to link Viclinic to your credit card account. The processing of payments, as applicable, in 

connection with your use of the Viclinic Service will be subject to the terms, conditions, and privacy 

policies of the Payment Processor and your credit card issuer in addition to this Terms.  Viclinic is not 

responsible for any errors by the Payment Processor or your credit card issuer. 

 

General Account Terms 

You must be a human. Accounts registered by “bots” or other automated methods are not permitted. 

You are responsible for maintaining the security of your account and password. Viclinic cannot and will 

not be liable for any loss or damage from your failure to comply with this security obligation. You are fully 

responsible for all activities that occur under the account and any other actions taken in connection with 

the account. You must immediately notify Viclinic of any unauthorized uses of your account, or any other 

breaches of security. Viclinic will not be liable for any acts or omissions by you, including any damages of 

any kind incurred as a result of such acts or omissions. You may not use the Service for any illegal or 

unauthorized purpose. You must not, in the use of the Service, violate any laws in your jurisdiction 

(including but not limited to copyright or trademark laws). 

Content 

If you make (or allow any third party to make) material available through the Site (any such material, 

“Content”), you are entirely responsible for the content of, and any harm resulting from, that Content. 

That is the case regardless of whether the Content in question constitutes text, graphics, an audio file, or 

computer software. 

By making Content available, you represent and warrant that: 

• the downloading, copying, and use of the Content will not infringe the proprietary rights, including 

but not limited to the copyright, patent, trademark, or trade secret rights, of any third party; 

• if your employer has rights to intellectual property you create, you have either (i) received 

permission from your employer to post or make available the Content, including but not limited 

to any software, or (ii) secured from your employer a waiver as to all rights in or to the Content; 

• you have fully complied with any third-party licenses relating to the Content, and have done all 

things necessary to successfully pass through to end users any required terms; 

• the Content does not contain or install any viruses, worms, malware, trojan horses, or other 

harmful or destructive content; 

• the Content is not spam, is not machine- or randomly-generated, and does not contain unethical 

or unwanted commercial content designed to drive traffic to third party sites or boost the search 

engine rankings of third party sites, or to further unlawful acts (such as phishing) or mislead 

recipients as to the source of the material (such as spoofing); 

• the Content is not pornographic, does not contain threats or incite violence, and does not violate 

the privacy or publicity rights of any third party; 
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• the Content is not getting advertised via unwanted electronic messages such as spam links on 

newsgroups, email lists, other groups and web sites, and similar unsolicited promotional methods; 

• the Content is not named in a manner that misleads your readers into thinking that you are 

another person or company; and 

• you have, in the case of Content that includes computer code, accurately categorized and/or 

described the type, nature, uses, and effects of the materials, whether requested to do so by 

Viclinic or otherwise. 

Without limiting any of those representations or warranties, Viclinic has the right (though not the 

obligation) to, in Viclinic’ s sole discretion: 

• refuse or remove any content that, in Viclinic’s reasonable opinion, violates any Viclinic policy or 

is in any way harmful or objectionable, or 

• terminate or deny access to and use of the Service to any individual or entity for any reason. 

Viclinic will have no obligation to provide a refund of any amounts previously paid. 

As a user, you may deactivate your account at any time. Personally identifying information such as your 

name, username, and profile photo will no longer be associated with Content you have posted. 

Minimum Age 

The Services are intended solely for persons who are 18 or older. Any access to or use of the Services by 

anyone under 18 is expressly prohibited. By accessing or using the Services you represent and warrant 

that you are 18 or older. 

Member Fees, Cancelation and Refund Policy  

You agree to pay Viclinic the fees indicated for the Service. When payments begin, they will be charged 

on a pre-pay basis and will cover the use of the Service for the period as indicated. Fees are fully 

refundable if the Member cancels Services within 24 hours prior to Services scheduled. If the Medical 

Provider fails to provide Service. Members can request a refund or reschedule Service with different 

Medical Provider Viclinc reserves the right to refuse or grant a refund for the Services. Please contact  

Viclinic at support@viclinic.com for any refund inquiries.  

Our authorized third-party Payment Processors will charge the payment method you specified at the time 

of purchase or as agreed to as part of the selected Service. You authorize us to charge all fees as described 

in these Terms of Use or on the Site for the Services you select to that payment method. If you pay any 

fees with a credit card, we may seek pre-authorization of your credit card account before your purchase 

to verify that the credit card is valid and has the necessary funds or credit available to cover your purchase. 

The processing of payments, as applicable, in connection with your use of the Viclinic Service will be 

subject to the terms, conditions, and privacy policies of the Payment Processor and your credit card issuer 

in addition to this Terms.  Viclinic is not responsible for any errors by the Payment Processor or your credit 

card issuer. 
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Copyright Policy 

Viclinic respects copyright law and expects its users to do the same. It is Viclinic’s policy to terminate in 

appropriate circumstances users or other account holders who repeatedly infringe or are believed to be 

repeatedly infringing the rights of copyright holders. 

Intellectual Property Ownership 

The Services contain proprietary materials such as logos, text, software, photos, video, graphics, music 

and sound. Viclinic is the owner or licensee of all such proprietary material and all intellectual property 

rights therein, including without limitation, copyrights and trademarks. In using the Services, you agree 

not to upload, download, distribute, or reproduce in any way any such proprietary materials without 

obtaining Viclinic’s prior consent. by you t 

Changes 

We reserve the right to modify these terms at any time and modified terms are effective upon posting to 

the Site. We will make reasonable efforts to inform you of these changes via email or through the Service. 

Your continued use of or access to the Service following the posting of any changes to this Agreement 

constitutes acceptance of those changes. Viclinic may also, in the future, offer new services and/or 

features including the release of new tools and resources. Such new features and/or services shall be 

subject to the terms and conditions of this Agreement. 

Data 

Users may request data related to their personal account and group(s) respectively. Viclinic has the right 

to refuse repetitive or technically difficult requests. For information about how we collect and share user 

information please refer to our Privacy Policy. 

General Representation and Warranty 

You represent and warrant that: 

• your use of the Service will be in strict accordance with all Viclinic policies and procedures, with 

this Agreement, and with all applicable laws and regulations (including without limitation any local 

laws or regulations in your country, state, city, or other governmental area, regarding online 

conduct and acceptable content), and 

• your use of the Service will not infringe or misappropriate the intellectual property rights of any 

third party. 

Disclaimer of Warranties 

THE SERVICE IS PROVIDED “AS IS” AND "AS AVAILABLE”. VICLINIC AND ITS OFFICERS, DIRECTORS, 

EMPLOYEES, AGENTS, SUBSIDIARIES, AFFILIATES, LICENSORS AND SUPPLIERS HEREBY 
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EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, WITHOUT 

LIMITATION, THE IMPLIED WARRANTIES OF TITLE, MERCHANTABILITY, NON -INFRINGEMENT, 

AND FITNESS FOR A PARTICULAR PURPOSE. NEITHER VICLINIC NOR ITS OFFICERS, 

DIRECTORS, EMPLOYEES, AGENTS, SUBSIDIARIES, AFFILIATES, LICENSORS NOR SUPPLIERS 

WARRANT THAT THE OPERATION OF THE SERVICE WILL BE UNINTERRUPTED, ERROR FREE OR 

WITHOUT BREACHES OF SECURITY. 

VICLINIC, ITS OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, SUBSIDIARIES, AFFILIATES, AND 

ITS LICENSORS DO NOT REPRESENT OR WARRANT THAT:  

• THE INFORMATION PROVIDED ON SITE IS TRUE OR CORRECT,  

• YOUR USE OF THE SERVICES WILL MEET YOUR REQUIREMENTS OR EX PECTATIONS, 

• YOUR USE OF THE SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE OR FREE 

FROM ERROR, 

• ANY INFORMATION OBTAINED BY YOU AS A RESULT OF YOUR USE OF THE SERVICES 

WILL BE ACCURATE OR RELIABLE, OR 

• THAT DEFECTS IN THE OPERATION OR FUNCTIONALITY OF ANY SO FTWARE PROVIDED 

TO YOU AS PART OF THE SERVICES WILL BE CORRECTED.  

Limitation of Liability 

IN NO EVENT WILL VICLINIC ITS OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, SUBSIDIARIES 

OR AFFILIATES BE LIABLE TO ANY PARTY FOR:  

A. ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR 

PUNITIVE, DAMAGES ARISING OUT OF THE USE, AVAILABILITY OR UNAVAILABILITY OF THE 

SERVICES (INCLUDING BUT NOT LIMITED TO THE UNAVAILABILITY OR CHANGE IN 

ADVERTISED SERVICES) OR ANY OTHER SERVICES OR GOODS OBTAINED THROUGH USE OF 

ANY OF THE FOREGOING, OR ANY DATA TRANSMITTED THROUGH THE SERVICE, EVEN IF 

VICLINIC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; AND 

a. ANY LOSS OR DAMAGE WHICH MAY BE INCURRED BY YOU, INCLUDING BUT NOT 

LIMITED TO LOSS OR DAMAGE AS A RESULT OF:  

b. ANY RELIANCE PLACED BY YOU ON THE COMPLETENESS, ACCURACY OR EXISTENCE OF 

ANY ADVERTISING, OR AS A RESULT OF ANY RELATIONSHIP OR TRANSACTION 

BETWEEN YOU AND ANY ADVERTISER OR SPONSOR WHOSE ADVERTISING APPEARS 

ON THE SERVICES; 

c. ANY CHANGES WHICH VICLINIC MAY MAKE TO THE SERVICES, OR FOR ANY 

PERMANENT OR TEMPORARY CESSATION IN THE PROVISION OF THE SERVICES (OR 

ANY FEATURES WITHIN THE SERVICES);  

d. YOUR FAILURE TO PROVIDE VICLINIC WITH ACCURATE ACCOUNT INFORMATION;  

e. YOUR FAILURE TO KEEP YOUR PASSWORD OR ACCOUNT DETAILS SECURE AND 

CONFIDENTIAL.  

B. ANY BODILY INJURY, DEATH, OR PROPERTY DAMAGE THAT MAY OCCUR AS THE 

RESULT OF SERVICES.  

C. NOTWITHSTANDING THE TERMS, IN NO EVENT SHALL VICLINIC BE HELD LIABLE, FOR 

ANY AMOUNTS THAT EXCEED THE FEES PAID BY YOU TO VICLINIC UNDER THIS AGREEMENT DURING 

THE SIX (6) MONTH PERIOD PRIOR TO THE CAUSE OF ACTION.  VICLINIC SHALL HAVE NO LIABILITY FOR 
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ANY FAILURE OR DELAY DUE TO MATTERS BEYOND THEIR REASONABLE CONTROL. THE FOREGOING 

SHALL NOT APPLY TO THE EXTENT PROHIBITED BY APPLICABLE LAW. 

Indemnification 

IN THE EVENT OF A DISPUTE BETWEEN A HEALTHCARE PROVIDER AND A MEMBER, MEMBER 

AND PROVIDER, JOINTLY AND SEVERALLY, HEREBY AGREE TO INDEMNIFY, RELEASE, DEFEND 

AND HOLD HARMLESS VICLINIC AND ITS DIRECTORS, OFFICERS, AGENTS AND EMPLOYEES 

(COLLECTIVELY, THE “VICLINIC PARTIES”) FROM ANY CLAIMS BROUGHT AS A RESULT OF 

MEMBER AND/OR PROVIDER ’S (1) BREACH OF THE TERMS, (2) VIOLATION OF ANY LAW OR 

THE RIGHTS OF A THIRD PARTY, AND (3) USE OF THIS SITE AND THE SERVICES.  

Disputes Resolution 

This Agreement constitutes the entire agreement between Viclinic and you concerning the subject matter 

hereof, and they may only be modified by a written amendment signed by an authorized agent/employee 

of Viclinic, or by the posting by Viclinic of a revised version. Any and all disputes arising of this Agreement, 

termination, or our relationship with you shall be determined by applying laws of the State of Delaware.  

If any part of this Agreement is held invalid or unenforceable, that part will be struck, and the remaining 

portions will remain in full force and effect. A waiver by either party of any term or condition of this 

Agreement or any breach thereof, in any one instance, will not waive such term or condition or any 

subsequent breach thereof. You may not assign your rights under this Agreement without written consent 

from Viclinic; Viclinic may assign its rights under this Agreement without condition. This Agreement will 

be binding upon and will inure to the benefit of the parties, their successors and permitted assigns. 

 

ARBITRATION  

Dispute resolution and arbitration 

By using this Site, you agree that any and all disputes, claims or controversies that you may have against 
Viclinic arising out of or relating to or connected in any way to (i) your use of this Site (ii) any services 
obtained from or provided by Viclinic or (iii) this Agreement (including the interpretation and scope of this 
clause and the arbitrability of the dispute), shall be resolved exclusively by mandatory, binding arbitration 
initiated through and administered by the American Arbitration Association ("AAA"). You further agree 
that arbitration will be conducted by a single arbitrator pursuant to the applicable Rules and Procedures 
established by AAA, and that any arbitration proceeding, if necessary, will be held in Atlanta, Georgia or 
at such other location as may be mutually agreed upon by Viclinic and you. Arbitration will be subject to 
the Federal Arbitration Act and not any state arbitration law. The arbitrator shall apply Delaware law 
consistent with the Federal Arbitration Act, and shall honor claims of privilege recognized at law. In order 
to initiate arbitration with the AAA, you may be responsible for paying a filing fee to the AAA, however, 
in the event you are able to demonstrate that the costs of arbitration will be prohibitive as compared to 
the costs of litigation, Viclinic will reimburse as much of your filing and hearing fees in connection with 
the arbitration as the arbitrator deems necessary to prevent the arbitration from being cost-prohibitive. 
There will be no right or authority for any claims to be arbitrated on a class action or representative basis. 
YOU UNDERSTAND AND AGREE THAT, BY ACCEPTING THESE TERMS AND CONDITIONS, YOU AND 
VICLINIC ARE EACH WAIVING THE RIGHT TO A TRIAL BY JURY OR TO PARTICIPATE IN A CLASS ACTION 
WITH RESPECT TO THE CLAIMS COVERED BY THIS MANDATORY ARBITRATION PROVISION. You are thus 
giving up your right to go to court to assert or defend your rights. Your rights will be determined by a 
neutral arbitrator, and not a judge or jury. 
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All claims you bring against Viclinic must be resolved in accordance with this arbitration provision. All 
claims filed or brought by you contrary to this provision will be considered improperly filed and void. 
Should you file a claim contrary to this arbitration provision, Viclinic will notify you in writing of the 
improperly filed claim, and you must promptly withdraw the claim.  If you fail to promptly withdraw the 
claim after receiving written notice from Viclinic, Viclinic may recover its reasonable attorneys’ fees and 
costs incurred to enforce this arbitration provision. 

Notice; Process 

A party who intends to seek arbitration must first send a written notice of the dispute to the other, by 
certified mail, Federal Express, UPS, or Express Mail (signature required), or in the event that we do not 
have a physical address on file for you, by electronic mail ("Notice"). Viclinic's address for Notice is: 
support@viclinic.com. 

The Notice must (1) describe the nature and basis of the claim or dispute; and (2) set forth the specific 
relief sought ("Demand"). We agree to use good faith efforts to resolve the claim directly, but if we do not 
reach an agreement to do so within 30 days after the Notice is received, you or Viclinic may commence 
an arbitration proceeding. During the arbitration, the amount of any settlement offer made by you or 
Viclinic shall not be disclosed to the arbitrator until after the arbitrator makes a final decision and award, 
if any. All documents and information disclosed in the course of the arbitration shall be kept strictly 
confidential by the recipient and shall not be used by the recipient for any purpose other than for purposes 
of the arbitration or the enforcement of the arbitrator’s decision and award and shall not be disclosed 
except in confidence to persons who have a need to know for such purposes or as required by applicable 
law. 

Enforceability 

If any part of this arbitration provision is deemed to be invalid, unenforceable or illegal, or otherwise 
conflicts with the Rules and Procedures established by AAA, then the balance of this arbitration provision 
shall remain in effect and shall be construed in accordance with its terms as if the invalid, unenforceable, 
illegal or conflicting provision was not contained herein. 

Miscellaneous  

General Compliance with Laws 

You shall comply with all applicable laws, statutes, ordinances and regulations regarding your use of the 

Services. 

Headings 

Headings are for reference purposes only and in no way define, limit, construe or describe the scope or 

extent of such section. 

Entire Agreement  

This Agreement constitutes the entire agreement between Viclinic and you concerning the subject matter 

hereof, and they may only be modified by a written amendment signed by an authorized agent/employee 

of Viclinic, or by the posting by Viclinic of a revised version.  

Governing Law 
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The terms of this Agreement shall be construed in accordance with the substantive laws of the State of 

Delaware, United States of America, without giving effect to the principles of conflict or choice of law of 

such state. The original form of this Agreement has been written in English. The parties hereto waive any 

statute, law, or regulation that might provide an alternative law or forum or might require this Agreement 

to be written in any language other than English. This Agreement expressly excludes the United Nations 

Convention on Contracts for the International Sale of Goods. 

Severability 

If any part of this Agreement is held invalid or unenforceable, that part will be struck, and the remaining 

portions will remain in full force and effect. 

 

Waiver 

A waiver by either party of any term or condition of this Agreement or any breach thereof, in any one 

instance, will not waive such term or condition or any subsequent breach thereof.  

Assignment  

You may not assign your rights under this Agreement without written consent from Viclinic; Viclinic may 

assign its rights under this Agreement without condition. This Agreement will be binding upon and will 

inure to the benefit of the parties, their successors and permitted assigns. 

Termination 

Viclinic may immediately issue a warning, temporarily suspend, indefinitely suspend or terminate your 

use of all or any portion of the Services if you breach the Terms, or at any time or for any reason, at the 

sole discretion of Viclinic. 

No Relationship 

No joint venture, partnership, employment, or agency relationship exist between you, Viclinic or any third 

party provider as a result of this Agreement or use of the Service.  

Non-Endorsement 

Viclinic does not recommend one Healthcare Provider over another and does not provide 

advice to users regarding which Healthcare Provider to select. All comments or reviews 

posted by Viclinic users, or Members on our Site do not represent the views of Viclinic in any 

way and are not endorsed by Viclinic absent a specific written statement to the contrary.  

Force Majeure  
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Viclinic shall not be liable for any delay or failure to perform in connection with any Services, Service or in 

the performance of any obligation hereunder, if such delay or failure is due to or in any manner caused 

by acts of God, rebellion, riots, hijacking, insurrection, civil commotion, strikes or labor disputes, fires, 

floods, laws, regulations, acts, demands or and orders of any government or agency, illness or 

incapacitation of Healthcare Provider, or any other cause which is beyond the control of Viclinic. Viclinic 

is hereby released by you from any claim or demand for any direct or consequential damages arising out 

of failure to perform as a result of a force majeure event whether or not herein enumerated or other 

event referenced above. 

Contacting Viclinic 

If you have any questions about these Terms of Service, please contact Viclinic at support@viclinic.com. 
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VICLINIC, INC. PRIVACY POLICY NOTICE 

 

Updated: June 18, 2021 
We respect your privacy. This section of this Agreement describes our privacy practices regarding personal 
and medical Information we collect from individuals, including when you visit our offices, websites 
administered or operated by us, and/or our mobile applications (collectively, the “Sites”).  
 
If you do not agree with all of the terms of this Agreement (including this Privacy Policy Notice “Notice”), 
you should not use, browse, or otherwise access any of the Sites.  By browsing or using any of the Sites, 
you signify your agreement to this Agreement (including this Privacy Policy). 
 
Definition of Personal and Health Information 
For the purposes of this Agreement, “Personal Information” means any information that (i) identifies, 
relates to, describes, is reasonably capable of being associated with, or could reasonably be linked, 
directly or indirectly, with a particular individual or household; (ii) your past, present, or future physical 
or mental health or condition, (iii) the provision of health care to you, or (iv) your past, present, or 
future payment for the provision of health care. 
 
Personal Information does not include publicly-available information from governmental sources. 
Information that is provided in the aggregate or that is de-identified is not Personal Information. 
 
We are required by law to maintain the privacy of your Personal Information and to provide you with 
notice of our legal duties and privacy practices with respect to your Personal Information. To the extent 
required by law, when using or disclosing your Personal Information or when requesting your Persona 
Information from another covered entity, we will make reasonable efforts not to use, disclose, or 
request more than the minimum necessary set of your Personal Information or, if needed by us, no 
more than the minimum amount of Personal Information necessary to accomplish the intended purpose 
of the use, disclosure, or request, taking into consideration practical and technological limitations. 
  
This Notice of Privacy Practices applies to all of the records of your care generated by Viclinic. When we 
use or disclose your Personal Information, we are required to abide by the terms of this Notice (or other 
Notice in effect at the time of the use or disclosure). 
. 
 
Personal Information We May Collect About You – Sources and Categories of Information 
 
Sources of Collection 
 
This section describes the sources from which we may have collected Personal Information about you, 
and which we may continue to collect. These sources include, but are not limited to: 
When you visit the Sites or interact with us in other ways, such as when you request information about 
our Service or information we provide to the public; visit the Sites; or transmit information through the 
portal we maintain on behalf of our users. For example, when you pay fees, request documents and 
certificates, submit other inquiries, call, or otherwise engage with us. 
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Categories of Personal Information Collected 
 
This section describes the categories of Personal Information we may collect about you.  Included are 
categories that describe employee as well as client data. These categories include, but are not limited 
to: 

• Personal identifiers such as name, physical addresses, email addresses, and other contact 
information, emergency contacts, driver’s license number, passport number, marital status, 
parents’ information, account number/username, password, and IP addresses. 

• Unique device and online identifiers, such as device IDs, browsing history, and other similar 
identifiers. 

• Protected class information, such as gender, age, disability status, citizenship, medical condition, 
physical or mental disability information collected in the employment context (not from job 
applicants). Educational and professional background information, such as work histories, 
employer information, and educational history that would be found on a resume. 

• Audio or visual information, such as passport pictures, or recordings of your calls to us. 
• Internet or other electronic network activity, such as information regarding your browsing 

history, visits to and interaction with our Sites, and information about visits to our social media 
accounts. 

 
How We Use Personal Information We Collect 
 
This section describes the reasons we may have collected and used Personal Information and why we 
may continue to collect and use it. These reasons include, but are not limited to: 
 
Providing Services 
 
We use your Personal Information to provide a full range of services, including without limitation: 
contacting you and responding to your requests and inquiries; facilitating the Service; processing 
payments; responding to requests for documentation; providing marketing; providing customer service; 
distributing newsletters and similar materials; improving the Sites; and compliance with applicable laws, 
regulations, or codes of practice. 
 
Security and Fraud Prevention and Detection 
 
We use information for security purposes such as fraud prevention and detection.  We may use Personal 
Information to enforce our rights, for fraud prevention, or to protect our company, affiliates, our 
customers, the Sites, or a third-party website or platform. 
 
Compliance with Laws and to Protect Ourselves 
 
We use your Personal Information to support auditing, legal, and compliance purposes including 
responding to court orders or subpoenas. We may also share your Personal Information if a government 
agency or investigatory body requests. We may also use your Personal Information when we are 
investigating potential fraud or other areas of concern or if we believe in good faith that disclosure is 
legally required or otherwise necessary to protect our rights and property, or the rights, property, or 
safety  
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Marketing and Recruiting 
 
We use Personal Information to inform you about Viclinic, Inc. and the services we offer. We may also 
use your Personal Information to send you information about career opportunities. 
 
Employment and Human Relations Functions 
 
We use Personal Information in connection with our hiring, employment, and job training activities.  
 
Communications 
 
We use Personal Information to communicate with you about your account or our relationship with 
you.  We may contact you about your use of our Sites. We may contact you about your account or 
feedback.  We might also contact you about this Agreement. 
 
To Avert a Serious Threat to Health or Safety 
 
Viclinic may use and disclose your Personal Information when necessary to prevent a serious threat to 
your health and safety, or to the health and safety of the public or another person. Any disclosure would 
only be to someone able to help prevent the threat or to the extent necessary to comply with state and 
federal laws to prevent or control disease, injury, or disability regarding public health. 

 
Debug and Identify Errors 
 
We use your Personal Information to debug and identify and repair errors that impair existing intended 
functionality. 
 
Statistical Analysis and Research 
 
We may use your Personal Information for statistical analysis and research purposes including analyzing 
performance. 
 
Other 
 
We may use your Personal Information as otherwise described or permitted by law, for any other 
purpose as described in this Agreement, or as we may notify you. 
 
In addition, we may use your Personal Information in the aggregate and in a de-identified manner to 
create case studies, and/or to determine residents' demographics and preferences.  By doing so, we are 
better able to deliver to you relevant information that you may find to be helpful and informative. 
 
OTHER PERMITTED AND REQUIRED USES AND DISCLOSURES OF PERSONAL INFORMATION THAT MAY 
BE MADE WITHOUT YOUR AUTHORIZATION OR OPPORTUNITY TO AGREE OR OBJECT 
 
Required by law 
 
We may use or disclose your personal information to the extent that the use or disclosure is required by 
federal, state, or local laws or regulations. The use or disclosure will be made in compliance with the law 
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or regulation and will be limited to the relevant requirements of the law or regulation. You will be 
notified, if required by law or regulation, of any such uses or disclosures. 
 
 
Health oversight activities 
 
We may disclose your personal information to a health oversight agency for activities authorized by law. 
These oversight activities include, for example, audits, investigations, inspections, and licensure. These 
activities are necessary for the government to monitor the health care system, government programs, 
and compliance with civil rights laws. 
 
Victims of abuse, neglect, or domestic violence 
 
We may disclose your personal information to a public health authority that is authorized by law to 
receive reports of child or elder abuse or neglect. In addition, we may disclose your personal 
information if we believe that you have been a victim of abuse, neglect, or domestic violence to the 
governmental entity or agency authorized to receive such information. In this case, the disclosure will be 
made consistent with the requirements of applicable federal and state laws. 
 
Legal proceedings 
 
We may use and disclose personal information in responding to a court or administrative order, 
subpoena, or discovery request. We may also use and disclose your personal information to the extent 
permitted by law without your authorization, for example, to defend a lawsuit or arbitration. 
 
Law enforcement 
 
We may disclose your personal information to the police or other law enforcement officials as required 
or permitted by law: (1) in response to a court order, subpoena, warrant, summons, or similar process; 
(2) to identify or locate a suspect, fugitive, material witness, or missing person; (3) to notify them about 
the victim of a crime if, under certain limited circumstances, we are unable to obtain the person’s 
agreement; (4) to notify them about a death we believe may be the result of criminal conduct; (5) to 
notify them about criminal conduct at Viclinic or with one of our health care providers; and (6) in 
emergency circumstances, to report a crime, the location of a crime or the victims of a crime, or the 
identity, description, or location of the person who committed the crime. 
 
 
Food and drug administration 
 
We may disclose your personal information to a person or company required by the food and drug 
administration for the purpose of quality, safety, or effectiveness of FDA-regulated products or activities 
including to report adverse events, to report product defects or problems, to report biologic product 
deviations, to track products, to enable product recalls, to make repairs or replacements, or to conduct 
post marketing surveillance, as required. 
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Decedents, coroners, funeral directors, and organ donation 
 
We may disclose your personal information to a coroner or medical examiner for identification 
purposes, determining cause of death, or for the coroner or medical examiner to perform other duties 
authorized by law. We may also disclose your personal information to a funeral director, as authorized 
by law, in order to permit the funeral director to carry out their duties. We may also disclose such 
information in reasonable anticipation of your death. Your personal information may additionally be 
used and disclosed for cadaveric organ, eye, or tissue donation purposes. 
 
Research that does not involve your treatment 
 
We may disclose your personal information to researchers when their research has been approved by 
an institutional review board that has reviewed the research proposal and established protocols to 
ensure the privacy of your personal information. When a research study does not involve any treatment, 
we may disclose your personal information to researchers. To do this, we will either ask your permission 
to use your personal information or we will use a special process that protects the privacy of your 
personal information. In addition, we may use information that cannot be identified as your personal 
information, but that includes certain limited information (such as your date of birth and dates of 
service). We will use this information for research, quality assurance activities, and other similar 
purposes and we will obtain special protections for the information disclosed. 
 
Military activity and national security 
 
We may use and disclose your personal information to units of the government with special functions, 
such as the U.S. military or the U.S. department of state, under certain circumstances. We may use and 
disclose your personal information to authorized federal officials for intelligence, counterintelligence, 
and other national security activities authorized by law. We may use and disclose your personal 
information to authorized federal officials so they may provide protection to the president, other 
authorized persons, or foreign heads of state, or conduct special investigations. 
 
Criminal activity 
 
Consistent with applicable federal and state laws, we may disclose your personal information if we 
believe that the use or disclosure is necessary to prevent or lessen a serious and imminent threat to the 
health or safety of a person or the public. We may also disclose your personal information if it is 
necessary for law enforcement authorities to identify or apprehend an individual. 
 
Inmates 
 
If you are an inmate of a correctional institution or under custody of a law enforcement official, we may 
disclose your personal information to the correctional institution or the law enforcement official. This is 
necessary for the correctional institution to provide you with health care, to protect your health and 
safety and the health and safety of others, and to protect the safety and security of the correctional 
institution. 
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Public health risks 
 
We may disclose your personal information for public health activities. These activities generally include 
the following: to prevent or control disease, injury, or disability; to report births and deaths; to report 
reactions to medications or problems with products; to notify people of recalls of products they may be 
using; and to notify a person who may have been exposed to a disease or may be at risk for contracting 
or spreading a disease or condition. We will only make this disclosure when required or authorized by 
law or if you authorize such disclosure. 
 
Workers’ compensation 
 
We may disclose your personal information as authorized to comply with workers’ compensation laws 
and other similar legally-established programs. 
  
 
Third Parties With Which We May Share Personal Information 
 
We may share Personal Information with third parties for business purposes. These third parties include, 
but are not limited to: 

• For business purposes. We may share your Personal Information with vendors and service 
providers, including our data hosting and data storage partners, analytics and advertising 
providers, technology services and support, and data security. We also may share Personal 
Information with professional advisors, such as auditors, law firms, and accounting firms. We 
may disclose your name, email address, date of birth, phone number, and address if you 
provided it to us via a form on the website or during an incomplete or failed registration to 
service providers. 

• With your direction or consent. We may share your Personal Information with third parties if 
you request or direct us to do so. This includes your use of social media widgets on our Sites. 

• With affiliates within our corporate group. We may share your Personal Information with any 
subsidiaries within our corporate group. 

• Compliance with law. We may share your Personal Information to comply with applicable law 
or any obligations thereunder, including cooperation with law enforcement, judicial orders, and 
regulatory inquiries. 

• In the context of a transaction. We may share your Personal Information connection with an 
asset sale, merger, bankruptcy, or other business transaction. 

• For other business reasons. We may share your Personal Information to enforce any applicable 
Terms of Use, and to ensure the safety and security of the Sites and/or our users. 

 
We also may disclose de-identified information. Note that if you make any Personal Information publicly 
available on the Sites, anyone may see and use such information. 

 
USES AND DISCLOSURES OF PERSONAL INFORMATION BASED UPON YOUR WRITTEN AUTHORIZATION 
 
Other uses and disclosures of your Personal Information will be made only with your written 
authorization, unless otherwise permitted or required by law as described in this Notice. You may 
revoke this authorization in writing at any time. If you revoke your authorization, we will no longer use 
or disclose your Personal Information for the reasons covered by your written authorization. Please 
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understand that we are unable to take back any disclosures already made with your authorization, and 
we are required to retain our records of the care we provide to you. If you are not present or able to 
agree or object to the use or disclosure of the Personal Information, then your provider may, using 
professional judgement, determine whether the disclosure is in your best interest. 
 
YOUR RIGHTS REGARDING YOUR PERSONAL INFORMATION 

 
You have the following rights with respect to your Personal Information. You may contact Viclinc to 
obtain additional information and instructions for exercising the following rights. 
 
You have the right to inspect and copy your Personal Information 
 
You may request access to your medical and billing records maintained by us, for so long as we maintain 
such information. You may inspect and request copies of the records. Under federal law, however, you 
may not inspect or copy the following records: psychotherapy notes; information compiled in 
reasonable anticipation of, or use in, a civil, criminal, or administrative action or proceeding; and 
laboratory results that are subject to law that prohibits access to Personal Information. Under such 
limited circumstances, we may deny you access to a portion of your records. If you are denied access to 
your Personal Information, you may request that the denial be reviewed. Another licensed health care 
professional chosen by us will review your request and the denial. The person conducting the review will 
not be the person who denied your request. We will comply with the outcome of the review. Please 
contact support@viclinic.com if you have questions about access to your Personal Information. If you 
desire access to your records, you must submit your request in writing. If your medical information is 
maintained in an electronic health record, you may obtain an electronic copy of your medical 
information and, if you choose, instruct us to transmit such copy directly to an entity or person you 
designate in a clear, conspicuous, and specific manner. If you request paper copies, we will charge you 
for the costs of copying, mailing, labor, and supplies associated with your request. Our fee for providing 
you an electronic copy of your medical information will not exceed our labor costs in responding to your 
request for the electronic copy (or summary or explanation). You should take note that, if you are a 
parent or legal guardian of a minor, certain portions of the minor’s Personal Information will not be 
accessible to you (for example, records pertaining to health care services for which the minor can 
lawfully give consent and therefore for which the minor has the right to inspect or obtain copies of the 
record, or where the health care provider determines, in good faith, that access to the records 
requested by the representative would have a detrimental effect on the provider’s professional 
relationship with the minor or on the minor’s physical safety or psychological well-being). 
 
You have the right to request a restriction of your Personal Information 
 
You may ask us not to use or disclose any part of your Personal Information for the purposes of 
treatment, payment, or health care operations. You may also request that any part of your Personal 
Information not be disclosed to family members or friends who may be involved in your care or for 
notification purposes, such as assisting in the notification of such individuals regarding your location and 
general condition. While we will consider all requests for additional restrictions carefully, we are not 
required to agree to a requested restriction, unless the disclosure is to a health plan for a payment or 
health care operation purpose and the medical information relates solely to a health care item or 
service for which we have been paid out-of-pocket in full. Your request must state the specific 
restriction requested and to whom you want the restriction to apply. This request must be in writing. 
We will send you a written response. 
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You have the right to request to receive confidential communications 
 
You may request to receive your Personal Information by alternative means of communication or at 
alternative locations. For example, you can request that we only contact you at work or by mail. To 
request confidential communications, you must make your request in writing. We will not ask you for 
the reason for your request. We will accommodate all reasonable requests. Your request must specify 
how or where you wish to be contacted. 
 
You have the right to amend your records 
 
You have the right to request that we amend personal information maintained in your medical or billing 
records generated by us or our providers. If you desire to amend your records, your request must be in 
writing. We will comply with your request unless we believe that the information that would be 
amended is accurate and complete or other special circumstances apply. If we deny your request, you 
will be permitted to submit a statement of disagreement for inclusion in your records. You have the 
right to add a 250-word document addendum to your personal information. 
 
You have the right to receive an accounting of disclosures. 
 
Upon written request, you may obtain an accounting of certain disclosures of your personal information 
made by us during any period of time six years prior to the date of your request, except that for requests 
made on or after January 1, 2011 that relate to treatment, payment, or health care operation 
disclosures from our electronic health record system, the accounting period is three years. Your written 
request should indicate in what form you want the list (for example, on paper or electronically). If you 
request an accounting more than once during a twelve month period, we will charge you for the costs 
involved in fulfilling your additional request. We will inform you of such costs in advance, so that you 
may modify or withdraw your request to save costs. In addition, we will notify you as required by law if 
there has been a breach of the security of your personal information. 
 
You have the right to obtain a paper copy of this notice 
 
Upon request, you may obtain a paper copy of this notice. Even if you have agreed to receive such 
notice electronically, you are still entitled to a paper copy of this notice. To obtain a paper copy of this 
notice, please contact support@viclinic.com . 
 
Social media 
In order to maintain a professional relationship consistent with professional standards, Medical 
Providers are not permitted to have interactions and communications with patients outside of the 
normal practices necessary for treatment. Interactions and communications between Members and 
Medical Provides must adhere to applicable federal and state laws and be supported by the Medical 
Provider’s code of ethics. Member and Medical Providers are required to respect the privacy of each 
other’s presence on social media and to maintain strict professional boundaries and an overall 
professional relationship focused on treatment. 
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Protocol for communications 
 
All communications between Members and Medical Providers must occur via phone or the use of the 
Viclinic secure platform. In the event a Members needs to reach a Medical Provider prior to the next 
scheduled session to communicate information that is of importance to the scheduling of the next 
session, treatment, or for another Member reason, member should contact support@viclinic.com 
during normal business hours. If  Viclinic cannot assist with the matter, Viclinic will send an email to the 
Medical Provider requesting assistance. However, a Medical Provider’s response may take up to 72 
hours. 

 
We Do Not Sell Your Personal Information  
 
We do not and will not sell Personal Information. However, we may disclose your personal 
information to our subsidiaries, affiliates, service providers, business partners, and other third-party 
processors to provide you with Services.  
Please be aware that the information that you choose to post to a public area of the Services, will not be 
protected by this Privacy Policy because you have made an active choice to make that information 
public.  
 
VICLINIC IS NOT RESPONSIBLE FOR PROTECTING ANY PERSONAL INFORMATION YOU CHOOSE TO 
SUBMIT IN ANY PUBLIC AREA OF THE SERVICES.  
 
Additional Information Regarding Our Collection, Use, and Sharing of Personal Information 
 
We may also collect and share Personal Information with third parties to comply with legal obligations; 
when we believe in good faith that an applicable law requires it; at the request of governmental 
authorities or other third parties conducting an investigation; to detect and protect against fraud, or any 
technical or security vulnerabilities; to respond to an emergency; or otherwise to protect the rights, 
property, safety, or security of our business, third parties, visitors to the Sites, or the public.  We may 
also share Personal Information with any person to whom we transfer any of our rights or obligations 
under any agreement, or in connection with a sale, merger, or consolidation of our business or other 
transfer of our assets, whether voluntarily or by operation of law, or who is otherwise deemed to be our 
successor or transferee. 
 
Do Not Track 
 
“Do Not Track” is a privacy preference that users can set in certain web browsers.  We do not comply 
with automated browser signals regarding tracking mechanisms, which may include "do not track" 
instructions. 
 
California Data Privacy Rights 
If you are a California resident, you may have certain rights with respect to Personal Information as set 
forth under California law and explained below. 
 
Shine the Light 
 
California Civil Code Section 1798.83, also known as the “Shine the Light” law, permits California 
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residents to annually request, free of charge, information about the Personal Information (if any) 
disclosed to third parties for direct marketing purposes in the preceding calendar year.  We do not share 
Personal Information with third parties for their own marketing purposes. 
 
CCPA Rights of Individuals 
 
This section addresses rights provided to California residents under the California Consumer Privacy Act 
of 2018 (“CCPA”) regarding the Personal Information we collect.  Those rights include the right to know 
about the Personal Information we collect, the right to request that we delete it, and the right to 
request that we refrain from selling any Personal Information (the “CCPA Rights”).  The CCPA Rights are 
described in greater detail below. 
 
Your Right To Request Disclosure of Information We Collect and Share About You 
 
You can request the following information from us, with respect to the Personal Information that we 
have collected about you in the 12 months prior to our receipt of your request: 

• The categories of Personal Information we have collected about you 
• The categories of sources from which we collected your Personal Information 
• The business or commercial purposes for which we collected the Personal Information 
• The categories of third parties with which we shared your Personal Information 
• The categories of Personal Information we have disclosed or shared for a business purpose 
• The specific pieces of Personal Information we collected 

 
Your Right To Request Deletion of Personal Information We Have Collected From You 
 
Upon request, we will delete the Personal Information we have collected about you that is covered by 
the CCPA, situations where the CCPA authorizes us to retain specific information, including when it is 
necessary for us to provide you with a good or service that you requested; perform a contract we 
entered into with you; maintain the functionality or security of our systems; or comply with or exercise 
rights provided by the law.  The law also permits us to retain specific information for our exclusively 
internal use, but only in ways that are compatible with the context in which you provided the 
information to us or that are reasonably aligned with your expectations based on your relationship with 
us. 
 
We Are Service Providers to Our Clients 
 
When we collect and process Personal Information on our clients, we act as their “service provider,” as 
that term is defined in the CCPA.  We do not disclose, use, or retain any of the Personal Information we 
collect when collecting or processing Personal Information on behalf of our clients for any purpose other 
than the specific purpose of performing the services specified in our contracts with our clients. This 
means that the Company does not own the Personal Information we collect on behalf of our clients. 
 
Exercising Your Rights and How We Will Respond 
 
To exercise any of the rights above, or to ask a question, you may contact us using the contact 
information provided on our Sites.  
 
For requests for access or deletion, we will first acknowledge receipt of your request within 10 days of 
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receipt of your request.  We provide a substantive response to your request as soon as we can, generally 
within 45 days from when we receive your request, although we may be allowed to take longer to 
process your request in certain jurisdictions or under certain circumstances.  If we expect your request is 
going to take us longer than normal to fulfill, we will let you know. 
 
Verification of Identity – Access or Deletion Requests 
 
If we are unable to verify your identity with the degree of certainty required based on the type of 
information or action you are requesting, we will not be able to respond to the request.  We will notify 
you to explain the basis of the denial. 
 
Authorized Agents 
 
You may designate an agent to submit requests on your behalf.  The agent can be a natural person or a 
business entity that is registered with the California Secretary of State. 
 
If you would like to designate an agent to act on your behalf, you and the agent will need to comply with 
our agent verification process.  You will be required to verify your identity by providing us with certain 
Personal Information as described above, depending on whether you hold an account with us or not and 
the nature of the information you require, which we will endeavor to match the information submitted 
to information we maintain about you.  Additionally, we will require that you provide us with written 
confirmation that you have authorized the agent to act on your behalf, and the scope of that 
authorization.  The agent will be required to provide us with proof of the agency relationship, which may 
be a declaration attesting to the agent’s identity and authorization by you to act on their behalf, signed 
under penalty of perjury.  If the agent is a business entity, it will also need to submit evidence that it is 
registered and in good standing with the California Secretary of State.  Information to identify and verify 
your agent can be submitted through the same mechanism and at the same time that you submit 
information to verify your identity. 
 
Please note that this subsection does not apply when an agent is authorized to act on your behalf 
pursuant to a valid power of attorney.  Any such requests will be processed in accordance with California 
law pertaining to powers of attorney. 
 
Requests for Household Information 
 
There may be some types of Personal Information that can be associated with a household (a group of 
people living together in a single dwelling).  Requests for access or deletion of household Personal 
Information must be made by each member of the household.  We will verify each member of the 
household using the verification criteria explained above. 
 
If we are unable to verify the identity of each household member with the degree of certainty required, 
we will not be able to respond to the request.  We will notify you to explain the basis of our denial. 
 
Our Commitment to Honoring Your Rights 
 
If you exercise any of your rights described in this Agreement, including any CCPA Rights you may have, 
we will continue to treat you fairly and you will not be denied or charged different prices or rates for 
goods or services, or provided a different level or quality of goods or services than others. 
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Personal Information of Minors 
 
Our Sites are intended for use by parents and guardians and children, including children under the age of 
13. Viclinic, Inc. will handle children’s personal information as described in the COPPA Policy (“COPPA 
Policy” at Viclinic COPPA Policy link. The COPPA Policy is incorporated by referenced into this Privacy Policy 
and Terms of Service.  
 
Social Features 
 
Certain features of the Sites permit you to initiate interactions between the Sites and third-party 
services or platforms, such as social networks ("Social Features"). Social Features include features that 
allow you to click and access Viclinic’s pages on certain third-party platforms, such as Facebook, Twitter 
and LinkedIn as applicable, and from there to "like" or "share" our content on those platforms. Use of 
Social Features may entail a third party's collection and/or use of your data. If you use Social Features or 
similar third-party services, information you post or otherwise make accessible may be publicly 
displayed by the third-party service you are using. Both Viclinic and the third party may have access to 
information about you and your use of both the Sites and the third-party service. 
 
Third Party Sites 
 
From time to time, we may advertise certain third party services through our Sites which we feel will be 
helpful or relevant to you (collectively, “Third Party Services”). 
 
When you click on a link for a Third Party Service, your web browser will be re-directed to the third party 
provider of the Third Party Service that you selected.  Third party providers may have privacy policies 
that are different than this Agreement, and you should read carefully the privacy policies of those 
vendors prior to releasing any of your information to them, financial or otherwise. 
 
Third Party Services may also require you to agree to certain terms and conditions of use (collectively, 
“Third Party Conditions”) before using or accessing those services.  Often, Third Party Conditions 
describe and govern how third party providers use your Personal Information, so you should read 
carefully all Third Party Conditions prior to releasing any of your information to such third party sites. 
 
We do not endorse, warrant, or guaranty the nature, scope, quantity, availability, or quality of any Third 
Party Services.  We make you aware of such services solely for your convenience.  If you have any 
questions, comments, or concerns about any Third Party Service, you are instructed to contact directly 
the vendor offering the service. 
 
Security 
 
We implement and maintain reasonable security appropriate to the nature of the Personal Information 
that we collect, use, retain, transfer, or otherwise process.  Our reasonable security program is 
implemented and maintained in accordance with applicable law and relevant standards; however, there 
is no perfect security, and reasonable security is a process that involves risk management rather than 
risk elimination.  While we are committed to developing, implementing, maintaining, monitoring, and 
updating a reasonable information security program, no such program can be perfect; in other words, all 
risk cannot reasonably be eliminated. Data security incidents and breaches can occur due to 
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vulnerabilities, criminal exploits, or other factors that cannot reasonably be prevented.  Accordingly, 
while our reasonable security program is designed to manage data security risks and thus help prevent 
data security incidents and breaches, it cannot be assumed that the occurrence of any given incident or 
breach results from our failure to implement and maintain reasonable security. 
 
Accuracy & Access 
 
Your Personal Information is accurate to the extent that you provide it correctly and accurately to us or 
to the party collecting such information.  Errors that you make when entering your Personal Information 
may result in erroneous information in our database. We provide the ability to review and/or correct 
information. 
 
To protect your privacy and security, we may take reasonable steps to verify your identity, such as 
requiring a password and user ID, before we permit any changes to be made to the Personal Information 
in our database. To view and change the Personal Information that you directly provided to us, contact 
us using the information provided on our Sites. 
 
Changes to this Agreement 
 
We reserve the right to amend, alter, or otherwise change this Agreement in our sole and absolute 
discretion.  
 
Contact Us 
 
If you have any questions about this Agreement, or to request a copy of this Agreement in another 
format, you may email support@viclinic.com. 
  
When contacting the Privacy Officer please be sure to provide your name, your physical address, your 
email address, your phone number (if you wish to be contacted by telephone), and a description of the 
question or issue that you wish to have resolved. 
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COPPA PRIVACY POLICY 
 

Children’s Online Privacy Protection Act 

Last modified: June 18, 2021 

 

Viclinic, Inc. (“Viclinic”) values the privacy of children and of all of its users. This COPPA Privacy Policy 

(“COPPA Policy”) is designed to comply with the Children’s Online Privacy Protection Act (“COPPA”) and 

contains important information about how we collect, use, and disclose the personal information we 

collect from or about children under thirteen (13) years old who use our website, (the “Site”) and the 

services provided on our Site (the “Services”). 

 

Viclinic is assisting children and their parents with connecting to their Healthcare Provider.  

 

Viclinic will handle children’s personal information as described in this COPPA Policy. Any personal 

information we collect about other users (e.g., teens and adults) will be treated in accordance with the 

Viclinic Privacy Policy (“Privacy Policy”). The use of our Site and any dispute over privacy, is subject to this 

COPPA Policy, the Privacy Policy, and our Terms of Service, including its applicable limitations on damages 

and the resolution of disputes. Our Terms of Service and Privacy Policy are incorporated by reference into 

this COPPA Policy. 

 

Who Will Collect Information About Children? 

 

Viclinic operates the Site and Services and will collect children’s personal information as described in this 

COPPA Policy and our Privacy Policy. We can be contacted at:support@viclinic.com. 

 

Even if Viclinic Services are offered in conjunction with an outside partner, the partner will not receive 

any individual personal information from users of the Site, including children. Viclinic may provide 

partners with aggregate or de-identified information about users. 

 

What Information Do We Collect About Children and Why? 

 

As described in further detail below, we collect some personal information from or about children to 

accurately manage the child’s visa need. Data is retained for provision of the visa Services only.  
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How Information is Collected?  

 

We may collect information about children directly from the child’s parent or guardian, as well as 

automatically through a child’s use of our Site and Services. We will not require a child to disclose more 

information than is reasonably necessary to use our Services.  

 

Information We Collect Directly 

From children under 13, we only use child’s name to provide the Services. We will not contact a child using 

his or her email address or username. Parents may ask us to stop collecting personal information from 

their child by emailing us at support@viclinic.com, however, in such cases the child will not be able to 

utilize the Services. If a parent directs us to stop collecting and using a child’s personal information, we 

must disable his or her use of our Services to ensure that no information is collected. 

 

Information We Collect Automatically  

 

We may automatically collect the following information about a child’s use of our Site through cookies 

and other technologies: domain name; browser type and operating system; web pages viewed; links 

clicked; the length of time spent on our Site; Google Analytics statistics; the referring URL, or the webpage 

that led the child to our Site; language information; device name and model; operating system type, name, 

and version; and activities within our Site. We may also collect IP address, device identifier or a similar 

unique identifier from users of our Site, including children; we only use such identifiers to support the 

internal operations of our Site and we do not use such identifiers to collect information about the child 

outside of our Site 

 

How We Use Children’s Information 

 

We use personal information collected from children for the following purposes: 

• To provide our Services; and 

• To respond to customer service and technical support issues and requests. 

We de-identify and/or aggregate the information we collect from children under 13 before we use it for 

any other purposes, as noted below. 

 

Unique Identifiers. We only collect and use unique identifiers, such as IP addresses, as necessary to 

operate our Site or Services, including to maintain or analyze their functioning; perform network 
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communications; authenticate users or personalize content; and protect the security or integrity of users 

and our Site and Services. We never use unique identifiers to track users across third-party apps or 

websites. 

 

Aggregate or De-identified Information. We may use aggregate or de-identified information about 

children for research, analysis, and similar purposes. When we do so, we strip out names, e-mail, contact 

information, and other personal identifiers. We may use aggregate or de-identified information for the 

following purposes: 

• To better understand how users access and use our Site and Services; 

• To improve our Site and Services and respond to user desires and preferences; and 

• To conduct research or analysis, including research and analysis by third parties. 

 

How We Share Children’s Information 

 

We do not sell children’s personal information, and a child may not make his or her personal information 

public through our services. In general, we may disclose the personal information that we collect about 

children to provide our Services, to comply with the law, and to protect Rocket Visa and other users of 

our Services. For example, we may share children’s personal information as follows: 

• Service Providers. We may disclose the information we collect from children to third-party 

vendors, service providers, contractors, or agents who perform functions on our behalf. 

• Business Transfers. If we are acquired by or merged with another company, if substantially all of 

our assets are transferred to another company, or as part of a bankruptcy proceeding, we may 

transfer the personal information we have collected from our users to the other company. 

• In Response to Legal Process. We also may disclose the personal information we collect in order 

to comply with the law, a judicial proceeding, court order, subpoena, or other legal process. 

• To Protect Us and Others. We also may disclose the personal information we collect where we 

believe it is necessary to investigate, prevent, or take action regarding illegal activities, suspected 

fraud, situations involving potential threats to the safety of any person, violations of our Terms of 

Service, Privacy Policy, or this COPPA Policy, or as evidence in litigation in which Rocket Visa is 

involved. 

• With Parents. Parents may request information about the information we have collected from 

their child by contacting us at support@viclinic.com. 

• Aggregate and De-Identified Information. We may also use and share aggregate or de-identified 

information about users with third parties for marketing, research, or similar purposes. 

 

Your Rights to Review, Delete, and Control Our Use of Children’s Personal Information 
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Parents have a right to review the information we have collected about their children and students, 

respectively, and to delete it, and to tell us to stop using it. To exercise these rights, you may contact us 

at support@viclinic.com.  You will be required to authenticate yourself as the child’s parent to receive 

information about that child. Please note that copies of information may remain in cached or archived 

form on our systems after you request us to delete it. 

 

Changes to This COPPA Policy 

 

This COPPA Policy is current as of the Effective Date set forth above. We may change this COPPA Policy 

from time to time, so please be sure to check back periodically. We will post any changes to this COPPA 

Policy on our Site, at support@viclinic.com. If we make any changes to this COPPA Policy that materially 

affect our practices with regard to the personal information we have previously collected from a child, we 

will endeavor to provide you with notice in advance of such change by highlighting the change on our Site. 

 

mailto:support@viclinic.com.
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